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SOUTHWEST FLORIDA CO LLEGE

Getting Started

This section will hetp yawigate to and enter the Southwest
Florida College Online Learning&atfeliras understand
the basics of getting started in your course(s)

here to begin? In order to access your online course(s), you will need to
access the internet using your web browser and navigate to the following
website:

http://www.swfctraining.com

SWFCTraining

The Online Site for Training and Information on the SWFC Virtual Campus

COMPASS VIDEOS PRINTABLES QUIZZES

Links SOUTHWEST FLORIDA COLLEGE - TRAINING SITE LOGIN

Monday, March 2, 2009 at 10:14:45 AM e T AT ST
pleaze enter your User ID
and Password to go to your
course(s).

Welcome Message
Vvideo Tutorial Welcome to the Training Site for Southwest Florida College's Distance Education
~ Program. The navigational links on the left and at the top of this page will provide you
eCollege Slide Show . . . . . .

with the resources you will need to begin your online experience. In addition to a
detailed User Guide, which can you can obtain from your nearest campus' ASC, this site

RESOURCES X X . . : .
also contains an orientation training video, a campus newsblog, online quizzes for proof User 1D

Beloy fer tabl of training, as well as a timeline of dates for the upcoming and current terms.
elow are a few printable Passwurdl—

item links to help facilitate
Enter Class

in your transition to
distance learning.

SWFC Training Guide
Trouble Logging In?
Current Term

Schedule If you are having difficulty

logging into your online
course, please refer to the
training documentation or
contact the Distance

FAQ Education Department for

Program Policies

When the webpage loads, itk like the page listed abolreaddition to logging

into thecampus platform, there are training materials, videos, quizzes, and links to help
you familiarize yourself with the platform and the policies of online campus life at
Southwest Florida Cajle



http://www.swfctraining.com/

To log into the platform .In order to access your course(s), you will need to enter your
User ID and password in the box provided on thehragid side of the homepage.

Your User ID will beyour first name,
followedby a period (.), and thgour
complete last name. If you have two last
e names or a hyphenated last name, you

and Password to go to your would not !nclude a hyphehdr a space
course(s). between either.

If vou are current student,

Example: If your name was John Doe,
then your User ID will beghnd o e 6

U=zer ID I

Your Password will be the first two (2)
lettersof your last name, followed by the

last four (4) digits of your Social Security
Enter Class Number.

F"ass'.-'-.u:lrdl

Example: If your name is John Doe and
your Social Security Number is-423

H o
Lol Lailba, (L LE 6789, then your password will be

If vou are hawving difficulty 0do67896

logging into your online

course, please refer to the NOTE: If you have issues logging into
training documentation or the courseplatform, select the blue link
e 6cl i chkndeheTFreddubl e Logg

Education Department for
as=zistance. For a reminder,
click here.

/In?0for a reminder. In addition, please
remember that your User ID and
password are case sensitive. Make sure
you do not capitalize any portion of the User ID or password, and makat shee
Caps Lock key has not been activated on your keyboard.

Difficulty Logging In?
Occasionally, there may be an issue with your User ID and/or Password

Some Possible Causes

For instance, there are two students with same n#raesecond
studententered into the systemill need to be assigned a different
or alternate User IDCommonly, it will become your first name,
period (.)followed by your last namand then a number in
sequential order

Example: The system already habralJoeheu s es t heohnds eThe | D 0 |
newl ohn Doe woul d rhedoddilivaeothér hlobn DOeserrolled] D 0
he would be assigned O0john.doe26, and




This meani may extentb three (3) or four (4) dependorgthe commonality of the
name, havever, this would be extremely rare.

Another common issue with User IDs comes from the changing of a last pame
recently changed your name, it is very important to update this information with your
campus Registrards office.

If you have issues areaunable to access the site, please@nail SchmitBrittany
Hawthorneor Shantha Fountain in Distance Education as soon as possible. Their
email addresses are:

cschmitz@swic.edu- bhawthorne@swic.edu sfountain@swic.edu

In most cases, emailing all three Distance Education staff members will have the issue
resolved in the shortest amount of time. Sometimes the simplatomesol
password reset, which can be performed by any of the listed staff above. This situation
does not occur often, but please be patient if you are affected by it.

Homepages

Once you have logged in, your

SOUTHWEST Personal Student Homepage or
FLORIDA COLLEGE Home PSH will appearThis

page is an area for general
online campus announcements.

Home PSH These generally mclude
welcome messages, assignment

due date reminders, information about campus closures for upcoming breaks, and etc.

At the top lefthand corner of the screen (as pictured above), you will see a tab for the
Academics PSH. This is the tab you will select to get to your course links. Not only
will you have access to your course(s), but you may also access the Online Academi
Success Center under the Special Courses area of the Course List.

The Academics PSH will look similar to this:

Special Courses

ASC1000-0001 Academic Success Center - eCourse NExT
NEXTSOT NExT Student Orientation Tutorial - eCourse NExT

2 Summer 2010 - Online

SWFC User
General Education
HUM1023-Test Survey of the Arts

You may click on your course link to enter the class.
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SOUTHWEST FLORIDA CO LLEGE

Entering Your Course(s)

Once your course page loads, the first thing you will waneto ttee Course Home
Announcements (see Figure 1 beloW)ese announcements are posted by your
instructor or the Distance Education administrators, and are very important to your
success in the online environment.

~

To read the announcements you can selecé 6 Ex pand Al 1 & but't
individually by clicking on the plus sign (+) next to each announcement subject line.

B o Internet Explorer 7 Issues Professor Howard 1/30/2009 2:00 AM

B & AOL Issues Professor Howard 1/30/2009 2:00 AM
[ & Maximize Your Online Viewing Potentialt Professor Howard 1/30/2009 2:00 AM
B o Late Grading Policy Professor Howard 1/30/2009 2:00 AM
B 5 welcome to our Class! Professor Howard 1/30/2009 2:00 AM
B & PowerPoint Viewing Professor Howard 1/30/2009 2:00 AM
[ 54 Oh no I have a 0% in the grade book, now what do 1 do? Professor Howard 1/30/2009 2:00 AN
& 5 office Hours Professor Howard 1/30/2009 2:00 AM
§ 1 Welcome Back - Winter 2009 Shantha Fountain 1/30/2009 2:00 AM

FIGURE I This is an example of the Course Home Announcements section that you will see in every course offered at
Southwest Bfida College

Course Home : This is the next area in the course you will want to explore. This
section can be located in the uppethbefd corner of the side navigation bar. It
includes important information and documentation suchua$ylabus Course
Support contact informatiorQffice/Instructor contact information, and\artual

Library with tools for research.

Please make sure to read through and review this information prior to getting started
with your weekly coursssignmentsin addition, you will want to thoroughly read
through your syllabus to the end and submit by emalil, via the link at the end of the
Course Syllabus, a confirmation that you have read and completely understand the
expectations of the course/taur instructor.

L —— S — e —— e ———— ]
Syllabus Confir,

Please click on the link below to send me a quick email confirming that you have read and fully
understand the syllabus:

click here




SOUTHWEST FLORIDA CO LLEGE

The E -Mail Area:  For Syllabus Confirmation and to ask a pergaeation to your
instructor, please use the Email area that is built into each course. This area is
highlighted on the toolbar across the top of the screen in image below.

QSOUTHWEST
Gradeboukl Email | LIVElDDC Sharing DerbD)(‘Juurﬂal | Webllographvl Help] Q FI.ORIDA COU.EGE
Course Home Email I
Syllabus
Browser Check
Introduce Yourself Send Message
o/A
Virtual Library Send Message
Student Evaluation
Criteria Select recipients: Recipients:
Course Support e
Final Project Guidelines
Week 1 j
Week 2 <—
week 3
week 4 r . .
Week 5 Do not disclose recipients (bcc)
week 6 Subject: HUM1023-Test: I
Week 7 Attachments: (|| Add/Remove =
week 8
Week 9
Week 10
Week 11
_ (B & dammab 9 68 %0- 30 @A
A - Iy ~|Font Name Szev| B I U E = = = |5 5 i= 1= = abe
el (2] i |
Accessing the Student Email System . Starting in the Fall 2010 term, Southwest

Florida College was pleased to announce the use of the first ever Student Email Systen
hosted by Google Apps for all students

To access the Southwest Florida College Sttaheii System,
you will want to navigate to the following webpage:

http://mail.student.swfc.edu

Enter your Username, which will be your first name, then a
period, followed by your last name, with no sp@acgs
underscores (), hyphefsdr any other symbols (@, *, $, etc.).

Example: John Doe would log into the Student Email System with the Username
0Ojohn. doebd

For existing usersnter yourPassword, which will be the first two (2) letters of your
last name followed by thstléour (4) digits of your Social Security Number.

For new students, starting Spring 20dd will log in to the email system for the
first time with a password &wfq"followed by the lastdigits of your Social
Security Number. At that point, Google will automatically prompt you to make
the switchio an 8character Password of your choasing



http://mail.student.swfc.edu/

