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Getting Started  

This section will help you to navigate to and enter the Southwest 
Florida College Online Learning Platform as well as understand 
the basics of  getting started in your course(s). 

here  to begin?  In order to access your online course(s), you will need to 
access the internet using your web browser and navigate to the following 
website: 

http://www.swfctraining.com  

 

When the webpage loads, it will look like the page listed above.  In addition to logging 
into the campus platform, there are training materials, videos, quizzes, and links to help 
you familiarize yourself with the platform and the policies of online campus life at 
Southwest Florida College. 
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To log into the platform . In order to access your course(s), you will need to enter your 
User ID and password in the box provided on the right-hand side of the homepage. 

Your User ID will be your first name, 
followed by a period (.), and then your 
complete last name.  If you have two last 
names or a hyphenated last name, you 
would not include a hyphen (-) or a space 
between either. 

Example: If your name was John Doe, 
then your User ID will be òjohn.doeó. 

Your Password will be the first two (2) 
letters of your last name, followed by the 
last four (4) digits of your Social Security 
Number. 

Example: If your name is John Doe and 
your Social Security Number is 123-45-
6789, then your password will be 
òdo6789ó. 

NOTE: If you have issues logging into 
the course platform, select the blue link 
ôclick hereõ under òTrouble Logging 
In?ó for a reminder.  In addition, please 
remember that your User ID and 
password are case sensitive.  Make sure 

you do not capitalize any portion of the User ID or password, and make sure that the 
Caps Lock key has not been activated on your keyboard. 

Difficulty Logging In?  

Occasionally, there may be an issue with your User ID and/or Password. 

Some Possible Causes  

For instance, if there are two students with same name, the second 
student entered into the system will need to be assigned a different 
or alternate User ID.  Commonly, it will become your first name, a 
period (.) followed by your last name, and then a number in 
sequential order. 

Example:  The system already has a John Doe; he uses the User ID òjohn.doeó.  The 
new John Doe would receive the User ID òjohn.doe1ó.  If another John Doe enrolled, 
he would be assigned òjohn.doe2ó, and so on. 
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This means it may extend to three (3) or four (4) depending on the commonality of the 
name, however, this would be extremely rare. 

Another common issue with User IDs comes from the changing of a last name.  If you 
recently changed your name, it is very important to update this information with your 
campus Registrarõs office. 

If you have issues or are unable to access the site, please email Cindy Schmitz, Brittany 
Hawthorne or Shantha Fountain in Distance Education as soon as possible. Their 
email addresses are:  

cschmitz@swfc.edu - bhawthorne@swfc.edu - sfountain@swfc.edu 

In most cases, emailing all three Distance Education staff members will have the issue 
resolved in the shortest amount of time.  Sometimes the simplest resolution is a 
password reset, which can be performed by any of the listed staff above.  This situation 
does not occur often, but please be patient if you are affected by it. 

Homepages  

Once you have logged in, your 
Personal Student Homepage or 
Home PSH will appear.  This 
page is an area for general 
online campus announcements.  
These generally include 
welcome messages, assignment 

due date reminders, information about campus closures for upcoming breaks, and etc. 

At the top left-hand corner of the screen (as pictured above), you will see a tab for the 
Academics PSH.  This is the tab you will select to get to your course links.  Not only 
will you have access to your course(s), but you may also access the Online Academic 
Success Center under the Special Courses area of the Course List. 

The Academics PSH will look similar to this: 

 

You may click on your course link to enter the class. 

mailto:cschmitz@swfc.edu
mailto:bhawthorne@swfc.edu
mailto:sfountain@swfc.edu
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Entering Your Course(s)  

Once your course page loads, the first thing you will want to review the Course Home 
Announcements (see Figure 1 below).  These announcements are posted by your 
instructor or the Distance Education administrators, and are very important to your 
success in the online environment. 

To read the announcements you can select the ôExpand Allõ button or open them up 
individually by clicking on the plus sign (+) next to each announcement subject line. 

 

FIGURE 1: This is an example of the Course Home Announcements section that you will see in every course offered at 

Southwest Florida College. 

Course  Home : This is the next area in the course you will want to explore.  This 
section can be located in the upper left-hand corner of the side navigation bar.  It 
includes important information and documentation such as your Syllabus, Course 
Support contact information, Office/Instructor  contact information, and a Virtual 
Library with tools for research.   

Please make sure to read through and review this information prior to getting started 
with your weekly course assignments.  In addition, you will want to thoroughly read 
through your syllabus to the end and submit by email, via the link at the end of the 
Course Syllabus, a confirmation that you have read and completely understand the 
expectations of the course to your instructor. 
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The E -Mail Area:  For Syllabus Confirmation and to ask a personal question to your 
instructor, please use the Email area that is built into each course.  This area is 
highlighted on the toolbar across the top of the screen in image below. 

 

Accessing the Student Email System : Starting in the Fall 2010 term, Southwest 
Florida College was pleased to announce the use of the first ever Student Email System 
hosted by Google Apps for all students. 

To access the Southwest Florida College Student Email System, 
you will want to navigate to the following webpage: 

http://mail.student.swfc.edu  

Enter your Username, which will be your first name, then a 
period, followed by your last name, with no spaces ( ), 
underscores (_), hyphens (-), or any other symbols (@, *, $, etc.). 

Example: John Doe would log into the Student Email System with the Username 
òjohn.doeó.   

For existing users, enter your Password, which will be the first two (2) letters of your 
last name followed by the last four (4) digits of your Social Security Number. 

For new students, starting Spring 2011, you will log in to the email system for the 
first time with a password of "swfc", followed by the last 4-digits of your Social 
Security Number. At that point, Google will automatically prompt you to make 
the switch to an 8-character Password of your choosing. 

 

http://mail.student.swfc.edu/

